
 

 

 

RIVER CRUISES 2017 
Basics you need to know 

 
 
 

Follow us on Facebook:  
facebook.com/hajoskarrier 

  
There are lots of opportunities in the employment on river cruise ships, and based on this fact, it is not surprise 
that they are getting more popular each year. No matter that you are a beginner catering specialist, who wants to 
gain experience; someone who are motivated by the high earning opportunities; or a professional who wants to 
build a career – you will reach your goal. 
 

Positions you can apply for: 
We can state that the river cruise ships are floating hotels, means that you will find exactly the same jobs to apply 
for. The most popular positions are the following: 
 

 Food and Beverages: bartenders, waiters 

 Housekeeping: Chambermaids, Laundry attendants 

 Customer Service: Receptionist and pursers 

 Kitchen: Kitchen assistants/Utility, Commis Chefs, Chefs on different levels and Pastry Chefs. 

 Managerial positions: Maitre’d, Barmanager, Hotelmanager 
 
On most vessels the number of the crew is 35-45, means that you are working like a big team, and not just as 
different departments. Based on this fact you will have joint duties where all crew must participate (even the officers 
and managers), such as the assistance of the new guests on the embarkation day, or the stock handling in some of 
the ports. 

 
Requirements: 
Most of the time the requirements based on the policies of the cruise line and the cruising route as well. We can 
state that the most of the positions, such as the restaurant, bar or reception requires at least 3-4 months of similar 
experience gained in a hotel, restaurant or onboard. Luckily the case is different in the kitchen and housekeeping, 
where you can apply without experience many times. 
 

 Waiters, Bartenders, Reception: 3-4 months of similar experience needed 

 Chambermaids, Laundry attendants, kitchen assistants: no experience is required, but advantage 

 Cooks and Chefs: at least 1 year of experience is required. 
 

Language requirements: 
The language requirements are depends on the route of the vessel and the typical nationality of the guests. Based 
on this you can apply with English or German on different levels, and Russian, Dutch, or Scandinavian languages are 
big advantages. Let’s see the requirements for each position: 
 

 Waiters, Bartenders: At least conversational level of English or German 

 Cooks, Chefs and Kitchen assistants: At least basic/conversational level of English 

 Chambermaids, Laundry attendants: At least basic/conversational level of English or German 

 Receptionists: Advance level of German or English is required. 
 

https://www.facebook.com/hajoskarrier/
https://www.facebook.com/hajoskarrier/


 

 

 
 
  

Length of the contracts: 
In Europe, the main cruising season is between March and October, followed by the „winter season” where most of 
the ships are still active from October, until the first week of January. Based on the two main seasons you can sign 
up with the following contract conditions: 
 

 7-12 - month, full season contract – which starts at March/May and cover the whole season until October 
or January. For this contract you need to apply during the spring. 

 2-3 week long „holiday replacement” contract – which are mainly in July-August when the full season crew 
are on vacation, and you can sign up to cover their workplace. 

 2-3 month long winter contracts - between October and January 

 In season replacement contracts – These opportunities are reachable during the whole year, and you can 
sign up for 2-5 months or longer, to cover the extra positions opened during the season. 

 
Please note that during the spring the cruise lines hire only those applicants who can sign up for the whole 
season, and later on those ones who can work in replacement or for shorter periods.   

 
Main cruising regions: 
During a season most of the ships are working in the following main regions: 
 

 North Germany 

 Holland & Belgium 

 Rhine – Switzerland 

 The Seine and France 

 The Rhone and South France 

 The full length of the Danube 
 

Salaries: 
On board of the vessels you will receive a monthly basic salary, depend on the position you are hired for, and over 
this base you can calculate with a weekly/monthly bonus, which depends on the performance and the service of the 
ship – similar just as in a land based restaurant.  
 
You can see the basic salaries for each position and the average amount of bonus you will receive. Please don’t 
forget that the boarding and lodging is free on board, so you can save the full amount each month.   
 

 Reception:       1050 EUR/month + 300-400 bonus 

 Waiters and bartenders:      1100 EUR/month + 300-500 bonus 

 Kitchen assistants, and laundry attendants:   1000 EUR/month + 300-400 bonus 

 Chambermaids:       1000 EUR/month + 300-500 bonus 

 Commis Chefs:       1100 EUR/month + 300-400 bonus 

 Demi CDP, Chef de Partie, Junior Sous, Sous Chefs:   1300-1900 EUR/month + 300-400 bonus 

 Maitre’d, bar Manager:      1250-1650 EUR/month + 300-400 bonus 

 Pastry Chef:       1650 EUR/month + 300-400 bonus 
 
The country of the taxation depends on the flag of the ship you are working on, but the cruise lines provide you the 
E101 and similar documents to validate the amount for tax you been paid abroad. 
 

 
 
 



 

 

 
 
Work hours: 
The average daily work hours are between 8-10 where the exact time depends on the position and the route for the 
cruise. Which is more important that you will have 7 workdays a week in every position, and on every cruise line. 
To balance you will have half day offs, and your daily work time will be divided by long breaks. 
 
These breaks are usually in the morning or midday, when the ships are in the port, so you will have time to leave 
the vessel and discover the city where you been docked that day. 
 
Over the brake times, it is important to mention that you will have 7+7 days of holiday during a season in the 
summer months, when you can leave the ship freely and travel back home for a rest. 
 

Accommodation on board: 
On board of all the vessels the accommodation is provided in crew cabins, which are designed to accommodate 2-3 
persons in comfort, with the air conditioning, storage places and bathroom located inside.  
 
Male/female crew will be accommodated separately unless they are a couple. The tidiness of the cabin is the duty of 
the crew, but the cleaning equipment, towels, sheets and all similar pieces are provided by the cruise line for free. 

 
Meals on board: 
Cruise lines are always put attention for the proper meals of the crew. To ensure the quality, all the dishes are 
prepared on board by the vessel’s chefs, and served in the main/crew restaurant 3-4 times a day. Based on the 
various meals and menus, all crewmembers will be able to find the satisfying courses. 

 
Uniforms: 
Most of the time all uniforms are provided by the cruise lines according their standards, and ordered before the 
boarding. In some cases a few part of the uniforms need to be covered by the crew itself, for example the black 
pants for the waiter/bar staff and the shoes for all departments (which is an advantage based on hygiene reasons). 
 

Travelling to the vessel: 
In 99% of the cases you can embark in the EU, at a desired location and date stated by the cruise line. Most of these 
locations are big cities, such as Amsterdam, Berlin, Lyon, Paris, Vienna and Budapest, so you can use the low-price 
airlines and trains, to reach your vessel. 
 
The exact time and location of the embarkation will be known by the hire process, so you will have plenty of time to 
plan your travel. Over this our agency will provide assistance for you to find the best route to your vessel, and also a 
24/7 phone assistance on the day of your travel to make sure that you won’t face any difficulties.  
 

Expenses:  
From the first step of the application until your first salary, you will need to calculate with the following expenses: 
 

 Plain/train ticket to the vessel (this will be refunded on board) 

 Documentation: passport, birth certificate, medical certification 

 Spending money until the first salary 
 
The exact amount is strongly depends on the travel expenses, but you can calculate with an overall 150-200EUR 
all together. 
 
PLEASE NOTE that the application, interviews, selection process and all administration is free of charge, so there is 
no need to calculate with agency fees, or later deductions from your salary. All the agency expenses are covered by 
the cruise lines. 
 



 

 

 
General requirements of the application: 
 

 Age between 18-50 

 Suitability for the language/experience requirements of the position 

 EU citizenship 

 Valid EU passport for the whole duration of the contract  

 
Documentation required for the application: 
  

 CV in English or German – ID photo on the CV is a must 

 Completed online registration form – linked below 

 References are an advantage 

 ID card show the nationality, or passport  

 
The 3 easy steps of the application process: 
 
1 – Orientation and registration 
 

The first and most important part of the application is to read through all the information above, and let 
us know if you have any question, or need more information to apply. When all of your questions been 
answered, you just need to complete the online registration form, where you can mark your preferences, 
such as the dates you can sign up, the positions you interested in and the basic information about yourself 
which are mandatory for the application. 
 
It is important to mention that you can register and apply during the whole year, independently from your 
preferred sign up date. It is also important that the registration won’t obligate you to sign up. 

 
2 – Interview with us 
 

All the application data sent to us will be revised by our colleagues to maximize your chance to get hired for 
the position you dreamed about. If anything is missing, or need to be refined, we will inform you. 
When your CV is perfect we will invite you for a personal (Budapest) or a Skype interview where we can 
check your language knowledge and answer your questions if you have any.  

 
3 – Cruise line interview and administration 
 

When everything is ready with your application data, we will send your request to the cruise lines, for 
consideration. Most of the times you need to complete a short Skype interview with the representative of 
them, where they ask about your motivation, previous experience and inform you about the 
opportunities.  
 
After the success of this interview you will receive your Job offer contains all the main details of your 
employment, such as the name of the ship, location/time of embarkation, position, length of the 
contract, and the salary of course. After the acceptance of this Job Offer, you will receive your employment 
contract which ensures your employment. 
 
When you completed the administration you just need to travel to the ship at the mentioned time and start 
your work onboard. 
 
 
 
 



 

 

 
 

The length of the application process: 
 

1. Between December and March, the application process takes 1-2 weeks, and you can step on board at 
the first days of March, when the season starts. 

 
2. If you apply during the season, the length of the application process can be 3-5 days, and the your sign up 

date will be the same you mentioned during the registration, or the earliest opportunity they can offer 
you (it depends on the currently opened positions) 

 
Please note if you mention that you can start ASAP, than there is a big chance that you need to step onboard in 
matter of days, so make sure your passport and documentation will be ready. 

 
 
If you have any questions regarding of the positions, jobs, vessels, application process or anything, please feel free 
to ask – Our main goal is to assist and inform you as much as possible. 
 

 

CLICK HERE AND START THE ONLINE REGISTRATION: GO 
 

If you have difficulties with the link, just copy/paste the following address to your browser: 
https://form.jotformeu.com/63545777281365 

https://form.jotformeu.com/63545777281365

