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Steps of Complain Procedure 

In case of any orientation issues, malpractice during the registration or application process made by the 

Port Orient Ltd can be reported to the MCA with the strict respect of the Steps of Complain Procedure. 

 

Step 1 – Notification of the Port Orient Ltd. (0-5 days) 

Any complaint or observation made by the Applicant must be reported by mail or e-mail via the 

following addresses to the Port Orient Ltd first, properly, and the most detailed way as it is possible.  

 E-mail address: info@portorient.co.uk 

 Mailing address: 20-22 Wenlock Road, London - N1 7GU, England 

In 5 workdays the Port Orient Ltd is obligated to react and confirm the acceptance of the 

submission. In case the confirmation fail to arrive on due the Applicant must resend the complain to 

prevent difficulties caused by technical failures, or contact the Port Orient Ltd for solution, and 

resend the complain later on. 

 

Step 2 – Complain Inspection (10-30days) 

After the confirmation the Port Orient Ltd is obligated to contact with the applicant to clarify the 

situation, and claim for detailed information about the topic of complain. In this stage the Port 

Orient Ltd and the applicant are allowed to contact each other multiply time to ensure the proper 

communication and the most detailed information needed for the solution. 

During the inspection the applicant is obligated to provide the most detailed information 

as it is possible, and answer the Port Orient Ltd’s information claims as fast as it is 

possible. Also the applicant is responsible for the validity and the accuracy of the information 

he/she provides. 

All communication must be written by mail or e-mail, to maintain the communication log for a 

possible authority inspection. 

Any information provided via phone or similar written, but non e-mail/mail methods (e.g. 

Facebook) are unofficial and won’t be processed, because of the doubtful identification of the 

caller/sender. 

In 30 workdays the Port Orient Ltd is obligated to issue the final statement about the 

complain, based on the information revised during the inspection, even if the applicant failed to 

maintain the proper communication, and information flow. 

The investigation process can be extended, or re-opened after the statement, in case of any new 

significant information emerge.   

 

Step 3 – Applicant Confirmation (1-10 days) 

The Applicant must reply the written statement on any official ways in 10 workdays or 

less, and state the acceptance or refusal of the investigation’s results. 
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 In case the applicant refuse the results, the investigation can be extended or external 

authorities can be involved. 

 In case of acceptance, the complain is officially closed and no external authorities shall be 

involved later on. 

 

Step 4 – Authority Investigation by MCA 

The applicant is allowed to involve the MCA - UK Maritime & Coast Guard Agency if he/she is 

refused the results of the Investigation. 

Simultaneously the Port Orient Ltd must be informed by the applicant about the fact of authority 

notification, to provide all logs and information for the MCA collected during the previous 

investigation. 

The MCA can be informed via e-mail by the following e-mail address: mlc@mcga.gov.uk 

 

Accountability information 

The Complain Procedure and Authority Investigation are official processes to ensure the rights of all 

parties involved, and the compliance for the MLC2006 regulations. 

Any false, or planned mean notifications, authority involvement for injury to business reputation, 

misdirection or providing of false information or forgery can result accountability for the 

submitter. 
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